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Development of Knowledge and Awareness in Garbage Management
for Fifth Grade Students of AnubanKamphaengsaen School,
Nakhonprathom ProvincethroughParticipation between

University, Local School and Community Network
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Abstract

This action research aimed to enhance knowledge and awareness for garbage
managementthroughparticipation between network of university, local school and community. Three
stages of the research process were 1) preparatory phase. Context study on garbage management
of students household, 2)Design and Implementation phase. Researchers joined with teachers and
administrator designed the activities plan and Implementation together. 3) Conclusion and reflection
phase. Conduct data collection using questionnaires, tests, before and after the activities for the 250
fifth grade students of AnubanKamphaengsaenschoolwho registered in the first semester 2016. This
project concluded with focus group discussion. Data were analyzed using descriptive statistics include
percentage, mean, standard deviation and content analysis.

The conclusions were as follows. Student householdsdo not separatewaste disposal.
Community prepares trash not sufficient and householdsdo not leave garbage on the preparing
containers. With regards to thedevelopment, research team corporative with the local school team
designed 5 learning centers in garbage management 1) the source of the waste 2) type and separate
of garbage 3) symbol of waste 4) the waste management and 5) waste management in everyday life.
It was found that knowledge in garbage management of the students after joined the activitieswere
higher than before. Awareness on waste management of students beforeand after joined the
activitiesimproved at a high level as well. From the concluding discussion and reflection accounts, the
participant reported thatwas a great activity to reduce waste from the household. There should be

increases the number of participant.

Key words: agricultural and environmental education,participatory development, garbage management

e-mail address: satsts@ku.ac.th
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Abstract

This research aimed to develop and validate efficiency of a program designing learning
package through program flowchart simulation in Introduction to Programming Course for eleventh
grade students, to compare between pre-test and post-test average scores, and to study students’
satisfactions after implementation of the learning package. Research target group was 161 eleventh
grade students from 4 classrooms; who took the Introduction to Programming Course duringthe first
semester of 2012 academic year. They were purposively selected. The research instruments consisted
of 1) six units of program designinglearning package through program flowchart simulation , 2) C
language program designing test; 30 four-response multiple choice questions , and 3) student
satisfaction questionnaire; 10 Likert scale questions. The efficiency of the learning package was set
at criterion 80/80 and the comparison of the students’ learning achievement between pre-test and
post-test average scores was analyzed using dependent sample t-test. Research results revealed that
1) the efficiency of the learning package is 82.07/81.14 which was higher than the criterion 80/80, 2)
the students’ post-test average score was higher that pre-test average score significantly (t (160)=
61.96, p<.001), and 3) students’ satisfaction after implementation of the learning packagewas at high

level (X =4.25;SD =0.60).
Keywords: program designing, simulation program, and eleventh grade students
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Abstract

The purposes of this research were to 1) develop an instructional model to enhance
mathematics problem-solving competency of Mathayomsuksa 3 students 2) compare students’
mathematics problem-solving competency before and after the implementation of the model and
3) study satisfaction of students on learning by the model. The sample of this research consisted of 35
Mathayomsuksa 3/1 students studying in the academic year 2014 in BangLuang School,
Nakornpathom Province. The instruments employed to collect data were:1) lesson plans 2) problem-
solving mathematics competency tests 3) satisfaction tests. The collected data was analyzed by mean,
standard deviation, and t-test dependent. The research results Instructional Model to enhance
mathematics problem-solving competency consisted of 5 components: 1) principles component
2) objectives component 3) process component including 3.1) Understanding 3.2) Planning 3.
3) Transforming 3.4) Implementation 3.5) Recheck knowledge and 3.6) Reflection 4) support system
component 5) evaluating component. The results showed that 1) after the implementation of the
model, students’ problem-solving mathematics competency was higher than before and significantly at

the level of .05. and 2) students were satisfied with learning with the model at the high level.

Keywords: The Development of an Instructional Model , Mathematics Problem-Solving Competency
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Abstract

This research aimed to developthe automotive air conditioning system based on lighting
conditions experiment set, to determine quality and efficiency of a developed experiment set.This work
also compared student learning outcome between control group which learned with conventional
method and sampling group that learned with developed experiment set.The developed experiment
set consist of automotive air condition system simulator and document set includinginformation sheet,
work sheet, laboratory sheet, exercise sheet and examination sheet.The research methodology
assigned the five levels questionnaire to investigate 10 experts opinion for quality of developed
experiment set. The efficiency evaluation performed the experiment with 15 students of sampling
group. The quality evaluation results shows that the overall quality was in highest quality level with
average score 4.60 (SD = 0.49).The efficiency analysis reveals that the process efficiency (E1) and
outcome efficiency (E2) was 82.98% and 80.51%, respectively. The comparison examination score of
sampling group and control group shows that the sampling group was the learning outcome higher
that the control group with significant level 0.05. Thequality and efficiency of experiment set was
higher than the research hypothesis. Therefore, the developed experiment set can effectively use in

the classroom.
Keywords: Experiment set construction, Automotive air conditioning system, Air conditioning efficiency
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Abstract

The purposes of the research were to 1) study the applied sufficiency economy 2) study the
quality of life and 3) study the relation between sufficiency economy and quality of life of students at
Suan Phung Wittaya School, Ratchaburi Province. It was a correlational research, the sample were
181 students. The instrument was a questionnaire. The data was analyzed by using frequency,
percentage, mean, standard deviation and correlation coefficient.

The results showed that, the overall of applied sufficiency economy was high level: 1)
moderation was high level, 2) reasonableness was high level, and 3) the need self-immunity was
medium level. The overall of quality of life was high level: 1) physical domain was high level, 2)
psychological domain was medium level, 3) social relationship was high level, and 4) environment was
high level. The relation between supplied sufficiency economy and quality of life has a positive

correlation with statistical significance at .01.
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Abstract

Research capacity building is an attempt to elevate the research expertise of individuals and
groups of individuals, to help improve the development of educational research both qualitative and
quantitative. The objectives of this research were 1) to study the attitudes of teachers in Science
Teacher Network on research to develop learner cognition, and 2) to develop guidelines of teacher
research capacity building in Science Teacher Network professional community. The participants were
12 Science Teacher Network members, consisting 1 educational supervisor, 1 school administrator,
and 10 science teachers. Data were collected by focus group and analyzed by content analysis. The
research findings are as follows: a) the teacher perceptions on research to improve the learning of the
students, it was found that most teachers believe that the researches by teachers can help students
develop their cognition because it allows teachers to solve students learning problems right to the
point. The condition of the teacher seriously doing research in Science Teacher Network to develop
cognition, there are quite still few and far in between due to the lack of accurate knowledge and
understanding in conducting research, teachers having significant amount of workload resulting in not
having enough time to conduct researches. b) there are 7 guidelines for teacher research capacity
building; 1) setting the plans and project on teacher research capacity building, 2) practical study to
promote teacher knowledge, skills and confidence in conducting the research by focusing the research
on the real problems of learning, 3) to promote the exchange of teacher research experiences, 4)
creating cooperation networks of the relevant authorities both the original affiliation and the universities
that play a role in teacher development, 5) periodically supervise and monitor research to provide
guidance to help resolve problems in the process of research, 6) diverse form of research findings

publication, and 7) honor teachers whose research is apparent.

Keywords: Teacher Research Capacity Building, Community-Based Participatory Research,

Development of Guidelines, Professional Community, Science Teacher Network
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Abstract

The research aimed to 1) investigate the students’ problems while translating; and 2) analyze
the translation strategies for translating academic texts of students majoring in English Education,
Faculty of Education and Development Sciences, Kasetsart University KampeangSaen Campus.
Eleven academic texts in the area of early childhood education were selected as the sample. The
research collected the data by analyzing equivalences between original language and target language.
The analyzed data was presented by percentages and frequency. At the lexical level, the result shown
that the top-three strategies found to be used most frequently were giving the short explanation (28.57
%), word selection in context (21.43%) and words or idiom omission (17.86%). Furthermore, at the
structure level, the three strategies appeared most frequently were changing word structure (21.79%),
transcription (17.95% ) and rearranging word order in phrases or sentences (14.10% ). According to
interviewing to 4 translators, the researcher sorted this data based on frequency in descending
order.The problems of translation were revealed that some statements were omitted without
translation; moreover, meanings of the texts were inaccurate or error. Causes of these ineffective
translated texts consisted of translators’ lacks of English structures and background knowledge on
culture and specific terms, as well as, lack of time for considering the grammar and searching for the

information needed to.
Keywords: Problems of Translation, Strategies for Translation, Academic Text Translation

VNI

ﬂ’ﬁLLﬂaLf]uLéa\‘l"HE]x‘iﬂ’ﬁﬂ"]Uﬂa@ﬂ’)’m‘ﬁ3J’]F_lLL&:E‘HLLUU“IJE]Gﬂ’]‘iLﬁ%E]ﬂ’J’]QJM&Hil o Tulads
sunutnunmegslnagalumsimeanlfiduniesdie Lﬁalﬁmma@mm%mmm:gﬂLm‘umaa
AMURNUITRUNAFILSD m‘mﬂmﬂ%ﬂuLaﬁauﬁlam‘fﬂﬁﬁuwmﬂumimma@iagammé’i:mqwu
TEAlTA s wazduaaasifoatoaiuaaasaug agnannn wu nsudatuasmans
W3BUAEY MIudaiumsaaasIFIny NsuUanuTIouMIRORAENASUTEINE wananit
mmﬂasTaL‘flu'“s%vwﬁuﬁiﬁumii’@mmfﬂwm‘mmaa@%aummﬁ’mﬂs:mﬂ@hﬂme:umma
a’hLﬂu@TaavL@T%'umiﬂszLﬁuNaLﬁaf@mmgﬂﬁawaam']mmsLLa:msd'mm@] f'ﬁaqmmwmawmma
AVBUANNMNTONNMHNVBIFUUS (MYIW WIAENA 2541; QY2 @812, 2550; House, 2011;
Dungan, 2011; Gewertz, 2012) @”ﬁ:1meﬁmmﬂaﬁaﬁuwmwﬁ']ﬁtyamqﬁalumn’%wmsaaﬂumm
MaINEAn InTzuanInIzmInInasiauanurasEisoulugududaud fisoudidududas
AuamanuiunanunimIfinm nuii vﬁa@‘hmmmﬁmqwﬁlﬁmﬂ’aaﬂ“’ummﬁ@maﬁnmag
6’1?\1Laﬂmimﬁmmimmf:ﬁgl,l,ﬂaaamﬂummvlwmm:ﬁﬁuﬁﬂuﬁwmuﬁaﬂmﬂ ﬂam%g&faau
1{1’1Lﬂuﬁaﬂﬁgﬁ'wuﬂaLaﬂmimmﬂfuaaﬂmﬁaﬂ(ﬂmm wszthanusdwauiiathanldiduenas

dsznaumaSoudaly (Rosauns Tunwiing, 2558)

-72-



’J’]Sﬁ’liﬂ’]am§n’15§ﬂi:ﬂLLa;thwun’m%Hff Journal of Education and Human Development Sciences

7 1 atiudl 1 Weuunsay - Sguiou 2560 Vol. 1 No. 1 January-June 2017

ISSN 2539-7249

miu,ﬂaLaﬂmwm’i‘*n’mﬁuaﬂmm]zl,ﬂuﬂ”ﬂmﬁé’m?y@ia;jﬁs_lummmmé'aﬂquﬁﬂmLWiwz
@Taal‘ﬁﬁ"ai’m:ﬁumwfmaammad pgl,%'ﬂuﬂ'aﬁaaﬁw‘ﬁ'ﬂmmmﬂavlﬂlmuluﬂﬁsaauﬂ%ﬁuﬂ%iaga‘ﬁ'
FaanRaInLIT TN TeInmasRuduinday atnelsfiony nrzuaumsudadaduisimanadmdenln
WANFATENININSINOBAN AUANBIMEAaTUAsWALAEAT POINMNINDN LN BATANFATLY I
ﬁﬂﬁpj{%wvl,&ivlﬁﬂnslwgws] Winfiaas Famamalemaiianuidiunisivasauesnnlilunisiin
Ujdanmaudariududszd fidodeamsdnmidymiaznaiimaudaenasniimndiumsiion
IR BB INOBYaIRFATIIN S INBANEN WasanienanseanadUselomidaniswan
AnuawiTdnvasfisou wingileudsudyninmauds wedldamunouiTymld anadonade
ndnmduaianuiresanesdeluluewaa @”amfuﬁ?ﬁ'ﬁuﬁa néns Ty tofunuaz

o ad A v o o a a 1 v a = v v v a A
mmua’maamwmmﬂzy ‘H']vl.@ﬂuﬂq@]'ﬂﬂ@]vlﬂ ammmal%mnmu NIIAN™IAUANINY E](IEL?EJ%&I

o
[ o

A a a X a o A ' o
Uadnfnndaiu Snvsdamaninthdaudlaitliszendlunisdianaaanuiuszmiinaensaiauias
1aanaas

snEuzfigayasenaIMIiTmide desiiauanNaeitaian s’fa@aﬁw%a@wﬁuﬁ
qﬂﬂi:mﬁéﬂmﬁaﬁﬂmmg’ﬁaLﬁm%a ’ﬁaﬁmmzﬁuq Tlgdszlomilasass 1w Inenmsanadns g
LONRIINNH AN S‘fjaawagiugﬂmaaﬁﬁﬁ"mms wikifia $11uiT MoumMIIzguneiTIns 3
fasdanlEisnsulalasdilafenssouiteedasdlwaonadosnua B dualiy uazuNInTIdaIns
sfunaRuLAnussan N ladidasrindsassnde SesnsaensmIndsiena i aesn
a;ﬂaanm"l@i’ 4 Uszm3asit (fiwn nwsaswed, 2547; GEER) Tunt, 2549)

1. flemansetu lldadlusudn Eﬂﬂiﬂﬂﬂﬁzue] lifaaafinaasnnufaiutaiam L
nw wiafianunans ldnanoudyw

2. lEddwritnadia (technical terms) n3asndnsilanizenu nudwrinnldddwiiyaa

3. lEmsiSaude llemuwnlmng uasdasassaudualiu

4. flenusunaauHa [DULALINUAIGUALL (equivalence)

nTeuazdinlain nsudstenarsmeisinisduitesiidendisonn QLLﬂaﬁaaLﬁaﬂi‘*ﬁ’
lawsivaslsloaldiminzauniugsumslunmsuesan limunsnudadidadld faztiumsuaaz
ligaanunansiuriassaonunainadlszansaw

lua (Nida, 1982) Q’L%mmzyﬁwumwﬁmmﬂamqam%n’ma”ndw msudaduizasasns
d18NaaAANNNNIY (meaning) LazNIENENaaIULLL (form) yastannua M nitelUgiEnn e
Wi sluvureInITdtenaanMunaenueiinTldidss &1 28 wiadszloa wazdaadny au
Usznaudenae 9 Uszlon asiumadenlden misaidsiassdsznauant g smuessnisniarinues
madpudaddudaglumadenasnnduatugnimula senmilannanugndas muudadidas
dussium@ avevinss wazmuisnaiversualiunied jissineunaurasdauldifiouriinie
Inaifdusnuduatuidueae ST}JE”LL‘Hafﬁ’nﬂuﬁm@i’wLﬁuﬂszmummﬂammgu@lau@”{umumwLﬁaiﬁ
unudasaunsafisuidssnuduativle luauaziniuas (Nida and Taber, 1974) laagdnizuaumiuia

AILNIATNG b5

-73-



msmimam‘msﬁﬂmLm:miﬁ'@ummg,wﬁ Journal of Education and Human Development Sciences

7 1 atiudl 1 Weuunsay - Sguiou 2560 Vol. 1 No. 1 January-June 2017

ISSN 2539-7249

A (Source) B (Receptor)
Analysis Restructuring
X Transfer ¥y

WHWMWAT NzuaumIuda (Nida and Taber, 1974)

nyzuawmsiunmsudaiaduiuaandany LWT\:QLL&Jm:ﬁmIaumm@Tuau”uml,ﬂummaﬁu

A A A o & A o o A o o A o
wlansan1sdanonis wiasonladnduwinaawninnsdateniadr lununasduadiu Nl
;\J}"%’ums%’ujua:Lﬁﬂlaluiam'mﬁamaﬁmnﬁuaﬂ'u rnnEwdanszuinnntaliidn 3 2uaan
laun 1Hn133ee (Analysis) L uTUABUNITILATIERAMUANIBLEE M EINTlTBIA B FUALY

v A

InINgUaIRLUBwtawnuls 2)n1stnenaa (Transfer) ﬂé'amumﬁmﬁ:ﬁuﬁa;jLLﬂa@Taathzma@
mdagnnmMmauaiugnmsulaus: 3)mMadunlaseainalna (Restructuring) Tunauhulados
@ 'Y a o @ a A @ a

lfanuamusaneanne Wanduda lassaslunsdasnsnmanzaunalilanisudan
\Wisuwhduad wazaausussgiumsidadafisidssduady

anulddn umfauaznszuaunisudavesluansianuddyinsudauuuinmananans
(non-literal translation, meaning-based translation, idiomatic translation) 41N NITLUALLUATGAAN
(word for word) é’aﬁfu@’uﬂaﬁnﬂuﬁmmsma@mmﬁ@mﬂﬁuaﬂ'ﬂmLflummuﬂavl,ﬁaihdgﬂéfaa lsifia
ANNRANBLEY Judadidasmanindanldd duwummimanzey sazaadn usiwmd ielw

1 v A = Q U o A L ~ = Y o a
meulasmansaiignanaanun laifsulRsIn UMM ARaLLTIRYA? su1i (2550)laviuwaAaaayle
' o a ] ' IS a ¥ o o [
(mNﬁﬂixtqlﬂ@ﬂﬂigﬂixﬂluﬂ’ﬁﬂiu'U'YlLLﬂasLuU‘iiJ‘YIVLYIEJSHGLLUOE]aﬂLﬂu 2 yzau loun s2aud wazszau
Tassasne hasanuwiAangeinisulsvasluaseansesnuyszinnassenarsiiduunanunig
= a & ) Y a d'
AsAn® annenszuawmsdsvunudaldaiistwmnaltluuSunnisudaluaw lnafidunaen
daamslasiani: dromgigisnlfuwfangejivdulunisiienzinaiinudaunanunig
msfnsanmMsaIngudunms nevasfifaaannwainguinm
o o ada A ok & ,ﬁ’ v ' a o a £3 v v v

luszaud nadfnsudafilddnmnasod ldun Hnadudiaiune lasgudadasnislidaya
qﬂ; =) s tﬂl Y Y v QI l&‘ s dl 09: s [ R o
aug nIeansuzwinaligdwdnladsiuluansusnaunszdu lidesnslatoyadwinanuuy
03I INTzazadaniznduiinisasvegann 2) madenlddanuion lasawzlunsdindlu

[ v A

' 4 A o da v a [ e o A o g s o
(ﬂ%ﬂ‘uu&lNﬂﬂﬂ’)’mﬁdﬂﬁuﬁu’m%iaﬂ’mNﬂ’l’m%u’mmda\‘mmﬂuﬂ 3) ﬂﬂi@mﬂ’miaaﬂu’luﬂﬂﬂ PIAN

'
=) o =

wiaduwInnaaislddandudnanunuis dredslidmnglunmsdaienis deslilganunuan

@

fanin uazlilwanununsvesduativfiaien 4) nsldsddanenaniaonmslddmaiion

o

-74-



’J’]Sﬁ’liﬂ’]am§n’15§ﬂi:ﬂLLa;thwun’m%Hff Journal of Education and Human Development Sciences

7 1 atiudl 1 Weuunsay - Sguiou 2560 Vol. 1 No. 1 January-June 2017

ISSN 2539-7249

wiolddndn mslddsedeiadufeiadgeldnisdaonsszaaiy 5) nslddisnsdeds
ANuREAN It uuNUATisBefsFefianzniniasanlundaznns fanuuandreiunig
Samssty vhldtasassduedlumenduativannezienanssnundumesndaens wislismansa
Iwnwlasamisudssnuasduwaty wud1in wnadoinnw lifdluamosnge Jsudaines
“curry” Sadudriinteni 6) milﬁm"’aL%amz%ﬁwnﬁiummﬁmm 97) mnmuﬁmai’wuﬁimﬁuﬂa
maﬂ%’uu‘nLLﬂalﬁaQiuu’%uw‘lﬂmﬁalﬁpjé’mvﬁﬂﬁ]LLazLﬁumwﬁ;‘TL“ﬁ'ﬂmTaamiﬁamnﬂ'hﬁ's ansula
@390 Uaz8) MIltaansadszloaunuen

Tuszaulassads nadtnsudadlddnsnt) mawasulassaiovesdn HosansisnTaves
mismé’aﬂqmm:mmvl'ﬂUMLL&QN@T’mm’]wmwaaﬁwf&umminLﬁﬂmﬁmﬂ”ﬂﬁ g1anNa1 b Tu
Nuudasisims dluaensinguaansalwanunanoiisudsslanudlununng @uan W9
g7IoMin, 2556) udidlymide widdezlienunaneiisudsnu uddeansulansimaonso
°uaammé’dnqmm:mm%ﬂﬁmﬂmmﬂ@mﬁ’uarjwmﬂwg\iﬁmqmaw”ﬁl,m:miﬁ'mumaaﬁwmwﬁwﬁ
mahensatludszlon ﬁﬂﬁ@uﬂaﬁ%ﬂuﬁaamﬁﬁﬂﬂidﬁ%’]omaaﬁﬂﬁam%gu 2) MInuewy uwmsdsy
UNUUaIZAULEEY Q”LL‘Umz’[ﬁna%'ﬁ'ﬁhmrﬁﬁﬂuéaLawl: i Taaw niasnud 3) maviusndouss
Seosdnludsloaniand afinsaangesu iasanlasseiemehonsallumsnsinguuszmun ned
mmLL@]ﬂ@haﬁ'uaihamﬂﬁﬂﬁmimﬂﬂa@ﬁnﬂmmﬁuaﬁuvlﬂgmmLLﬂm‘i’uﬂu@T asfimasulasesaiie
AuINg uazanuEazamss i ussIimalumenUaems aniussenadasdaauidilng ann
waldvhewsennrhoanwameldidullenalesseiemelng (gwavdh T, 2549 ; gwITdl anduT,
2555) 4) MR uuazazdnlulszloe 5) m3Usuls Passive voice uaz Active voice nsusulasaainalu
i:@ly‘]_lﬁg&ﬂ’i’]ﬂiﬂﬂﬂﬂ’ﬁ]ﬂ%ﬂizﬂyﬂf aaw e lmahisweunudsmansnFennufisuidssiuduaivle
7) msudanunioanauss 8) madsudsloaduaniorndulslon

Ima@ﬂ nszuaumsuladiduaoufitiussuuusssuton dasanduanuINIMMdualuLas
mmﬂa'mmwaaQLL&JaLﬁiﬂﬁmminmma@m’m%msﬁpjl,ﬁﬁuﬁaami?}ammaanmvl,@i”l,ﬁymﬁmﬁ'u
@Tuau”umﬂﬁ'q@ mmﬂaﬁaLﬁuﬁ’ﬂm%ﬁaﬁi%w@aaummi‘n’mmﬂwaa@%muﬂﬁmeiwﬂi:Lwﬂifus] ua
Fauduismmilslunisseunmesasdszinadie il Aasuimensingudnendenufivitesiums
FIUNNIRAWITIA BB IN BlALATI 'g@ﬂimm’l,ﬁaLﬁ'uwuuﬁ'ﬂmmmjmammama:a‘imﬂuﬁaaw
mma"i‘mqwmma@mmiﬁlamuLaﬂu@T'm'“sm‘EWﬂE aﬂ‘i’lg\‘lgﬁlfﬁﬂﬂ:ﬂ’]i&ﬂﬂﬁ%ﬂf’]‘ﬁﬂﬂaLaﬂﬁ’li‘l’]’ld
ATINNTAN9 ) ﬁLﬁm“ﬁaaLﬁaw“'@ummmfﬁm%ﬁwmmmuLaa azwinlddn nsudadurnuefidmdmuas
WA O TIUMNIINNBINA AN BEINN @Twm@gffﬁnmmmﬂaﬁaLﬂuﬁ'ﬂm%ﬁaﬁﬁﬁwﬁaﬂﬁ{ums
FIETNAILEAUAMNINIMIBINO BUAEITITNA] uanmnm'ﬁ,amnmwmﬁimifaﬁ:mqqmmi
MINDINOEAUHITIUULE? ﬂ'\iﬁwa@iamsw‘"@uméﬁuﬁm‘%wua:mzma@mmjﬁfuuﬁﬁfmL%'ﬂus:@”u%uﬁu6] i
Afadaseanludnaanlusraudalyl azm"l,sﬁ@rmLL;Tﬁ'ﬂmmsLLﬂm:ﬁwﬁ'@@ia@%wmmmmé’anqwﬁﬂm
a979d % udnmIAnsTays wui TutsmnalnsnuisefdnsifsiuTywusznadinsudazes
ffamanmesInneinsimwantosun wazunulwumIfnsiezaseanzmsaunanums
MIANBILAL d’difu;j’?ﬁ'm’fiaﬁadmiﬁﬂmﬂsuﬁuﬂ”@ndnLﬁaﬁ,wamsﬁﬂmLﬂuﬁagalumsﬂ%ﬂﬂy WA b
T AuaiitmanainmasouwnssesmenaingeuazmMaulauniifamanmenaingudnuaa i

-75-



’J’]Sﬁ’liﬂ’]am§n’15§ﬂi:ﬂLLa;thwun’m%Hff Journal of Education and Human Development Sciences

7 1 atiudl 1 Weuunsay - Sguiou 2560 Vol. 1 No. 1 January-June 2017

ISSN 2539-7249

o

[ a o
anilszdainn1avy
A = = o Aaa a
1. Wadnmiynimsudaunanunensdnsianmeisinguiulnsvasifasrio
MEBINOBANE
2. wadnsInadtTnsudaunanunidnsansannasnedngdulnevesifasanio
MEBINBANE

aa A o
25N13298
= g Ae a a e & ) vn v & @ A

madnfdunidedaiinnzsdiilenn (content analysis) HasuiiuTays 2 unasda 1) lao
ANEI9INEURTVUNAIIUNIINIIANBIATBIEINY HALINUNIIIUNIIRIUIZAVUFNIBUATUN
wdanu Inevasiiamvinmsingudnuauin 4 aucdnwmaasuazwanmaas yn1inaas

a o o A o & { = o
INHATANRAS INLUVATUNILEY $1%3% 11 1389 lasAaLianuNINNNIRNA 34 1389 TINBI1WIN 11
ol udalasfigaduan 11 au IdvdaiRannuulalasdanuinusiauudazasluan (Nida, 1982)
wazayad mpta (2550) fe unsuts Tlanssgdanuniafeuiiosenans waegudalalslusunsy
=y A v J 4 v v o dlﬁﬁ s v

fauNaasNasduNandatenaslasianie unudatrsduianannanuiiidalasunaununaliula

A a ' A = a a =
anaaniinianisdns antdusrunisvesninSouniszanlusedan nssanaSoun1saen
MaINEanTuSauTwlNie uaz 2) lasdnsannssumsoiwuuiilasiais MiNesauna
denudywlunmudauazifut leszniniimaudaonanu dissaaiangudaunanadisduuuy

o nl Ee v o 6 d' o wa o o £
wzasiwnd aunadaslalunsldsunsalinoanudyminmudalasgassyinsssddayannns
o & v & & o w v Ao o Y
sunsniuazaaduiinuenaanyidudsziduidn laud Jywinmaudavaefduaadinisudatoay
> 1 ad ada v
gag1unula naadnisuda ATIuiTymd
A A A Aw A a LY v R 9 a ¢ _ad a &

wsnalafillunaidnd 2 vfia ldur 1) avwduiindayaiianzinaiinaula lasdinnzy

szaufuazszaulassas e uumAangBijaiagal aoia (2550)Biilar AT yiaTzinaisng
aa Q L =) v A s

waannunudavasfiiaanrimsisingedne 2) suusumsainuuiilasiginedeldsunnsasiasey
anuasiiuiemanngidmmgiisdeanumaudauazmmamasinmiwn 3 au ldun dhuda
21T 8719138 FaRITINTULA LAZE1THTIIVINB8INBANEY KAIINNIATZRNAIDNTULaLAS

é’ummﬁﬁuﬂauﬁa ;d"ﬁﬁ'ﬁmﬁzﬁiagaﬁa AN ITRDAANTDEAZLAZANAINNDANEIA

NaN13398

wn & o

Waisptuanananisispaantdu 2 sauldaun 1) Tynalumsudsuszanunaunaiainsuny

2

% I | Y a ) o & ' { v a
duay d9ldunnnsdienzsdunudauaznisunsal wiaansnanisamennelfifadyninig
wia waz 2) nadtnsutlaunanuniensdnsn lasudseanidu nadsnsudaluszaud wazszau
lassas namsieiineazidoanssdalui
1. Tamlunsudavazanavansiiatiawnuawatiu

wa & o a [ A o v a :;/ v a A

diapawenadienzimaudafivhldanuminefadsuldinduadvlassafivaaslu
a17197 1 iludayaunnnmsienzdunudarigu datiauaiduiwiuanudvesdaanaiidnng

LAsANSRERY

-76-



awsmimam‘miﬁﬂmLLa:msw”wmuwwﬁ Journal of Education and Human Development Sciences

7 1 atiudl 1 Weuunsay - Sguiou 2560 Vol. 1 No. 1 January-June 2017

ISSN 2539-7249

A1319N 1 wntaanunazaeuazraimswlanyinlianununsfainewllanndualiu

msudafiriliananansiadawly IwInTaaNy Souas saud
INARRIY (@)
1. wdawer/ lailduda 86 56.95 1
2. uiafinnnw/ ulanmaindan 62 41.06 2
3. uwdainiu 3 1.99 3
RIPEY 151 100.00

= v & A o % a & % v a
a3 NN 1 waasliidnit msudsnvihldenununsdaivanldannduatiuifieainmsuds
mw%avlai"l,éi’l,l,ﬂau'mﬁqﬂ uazillathuana el ziunumsansdymluwnsudariwnig
sunskITEnuaNIReandasniv ey ldannssunmsaliazmaliensiunudanmined
szvioullymieaninadiidusadidoiisuananazinsaifynimsudaninulumylienzionudaan
GISTE PR
1.1 mylddnlalesssiummndinguadwuiaifadulyminaiiwanznudadula
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A0819N 1 : Despite huge cognitive gains in the preschool years, however, they

are not little adults and still display many cognitive limitations. Li1a731 wiazlaTy aaﬁmmjaa:mm
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are not little adults @2ag19RDatdun1sudasa LuaamnauﬂaLaanm:vl,wLLiJamwammsﬁamM
Taanudanluduativaaniely
1.2 Q’LLﬂaLEﬁ'aﬂmm%mm1aaﬁwﬁﬁmwwmmj”ﬁd'ﬁmmslﬁfmﬁ@ Feavinlranunayln
AU ENIRANLUINNAURLL AIAIDEN9
@28¢1991 2 : Children require multiple exposures to words in order to develop a rich

o

understanding of their meaning and use. uiai1 16ing SududasladFouifdwrieng g lunaiussaud
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wiodifiaanudusgludsauvesdidon Mmlddudafieonudaasidaniaimanunuiodisauas aw
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f1887971 3 : Make-believe playuain vnlwidaasein

dratune : QLma‘nmmmﬁﬁaﬁwuﬁiw Sevnlwutafia vafiluaanuiiness Make-
believe playfa NITLEBUNLINFUNE %uﬂuﬁammﬁ'a%aamumirﬂﬁlﬁﬂLﬁiulugmmuﬁumnﬁw
aantUandnd wu sanununidusawnng wIanndunauauwnTauNg

14 wawawandnlaiei e ldifisitesunsualasasawnzdeduasonmenen
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nalsnsuda IWINTBANN Sauas U
(luszauan) (@)
1. MILGUAIDDTLY
1.1 mafutoanuang 7 25.00
1. 2 MILAUANBUS U 1
1 3.57
2. mMsienlEimauusun 6 21.43 2
3. masadwsaduanielyl 5 17.86 3
4. mslgdanede 4 14.29 4
5. mslgefianedefannuminedinedu 3 10.72 5
wnufignsdsfefefiianizni
6. mnﬁm"”sL%amzijnéjwmmﬁ@@’ms] 1 3.57 6
7. MU T T 1 3.57 6
8. mMIltansaUszloaunud 0 0.00 7
7Y 86 100.00
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wuluunudasiwan 11 3ag Q’Lmamaﬁnauaéﬁashaﬁamwﬁwumnﬁmm:ﬁuwLLiJa lassiaue 3
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2.1.1 MIGuf1atLY a9a881d
§108197 4: self-directed activities 11873 ﬁﬁmsmﬁluamlﬁfﬁa ELPTEH
ANUANNTNVBIAKLAY (HUUA A : LONESEUd 1)
fnadune : QLLﬂaLﬁuﬁammaﬁuma&uq ﬁaé’ﬂwmzmaaﬁamsmﬁalﬁ;\&fmu
i lafisdn
2.1.2 MItdenlgfmauuSun a9al8End

A188149N 5 : Viewed nationwide, if all families were able to enroll their

'
=) a

children in pre-school programs at the same rate as high-income families do now, Liai1 tlaNIITM
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rolis of a court of justice. (Oxford dictionary online) lunsdiiduatiu gulaiianlddluauninen 1
1 v = & v Q- a o v 4 v 1 v dl = dl v
wdadn W% TIFaAnaaINLLILN wﬂ%uwLLﬂamm‘mﬁamm‘lﬂamug}ﬂmm Iumm:'ﬂmammm
wdaiandlgfia awih ldgdywnmudaamanfouda
2.1.3 MInamnIaduwinisll asaadng
@2881971 6For instance, after reading such books as Byron Barton’s “Building
a House. uiadn daialin »aanna unikiFelias “Building a House’ (/s C : lananidui 3)
dadune: fudamuiinea Byron Bartorsaan ldinmzlaldsanadaanunune
@ ) a & v A @ o A o A& a A '
luduady mnmaTenzinuin Huladendadmiaduwiiduiani: Fslddnnglumedsenis
wdanunanefdidsudaiFediginrudiney
PMNTWAUNLIT NTNBULAUNANINIINTANET nadTlumsudaluszaudnltnuuinde
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M3190 3 WIUTEANNLRZANTEYRZD a\‘lﬂﬂ%%ﬂ’ﬁLL'ﬂﬂ‘U‘ﬂﬂ?ﬁuﬂ?dﬂ?iﬁﬂﬁﬁluizﬁﬂiﬂid 8§39

nalsmsuia IwInTaaNy Souas saudi
(Inszaulaseasv) (@ad)
1. mawisulasiairovasd 17 21.79 1
2. MINUANT 14 17.95 2
3. mydsusndovdfiSusdludszloaniand 11 14.10 3
4. mavasludseloe 10 12.82 4
5. M3yU5ulE Passive voice kag Active voice 8 10.25 5
6. miﬂ%‘uimaa‘?ﬂﬂmzﬁuﬁg\'}n'jmiﬂﬂﬂ 6 7.69 6
7. MIudanuuianany 6 7.69 7
8. m3azdluszlon 5 6.41 8
9. M3UIuMslEUfias 1 1.30 9
10. mawdpudszloadwnd wioamdudslon 0 0.00 10
U 78 100.00

aq o ¥
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suauusniwyldtesnga asdalud
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2.2.1  madasulasiznsvesdn Lﬂunmﬂummﬂai:@uimaaiwﬂpdl,l,ﬂal,aaﬂilm

o o

mﬂﬁq@ 398819
(ﬁ"aaﬂ’]\‘l‘ﬁl 7 : Encourage parents to talk and read to their children in their

home language as a way of strengthening children's L1 language skills.ii/a31 n1snszdunausile
wuﬂqﬂﬂ%ﬂé'}ﬂﬁgﬂﬁdﬁaUm'mu,&iLﬂuﬁ’ﬁ'mwﬁaﬁa:“ﬁ'sﬂLa’?m’ﬁ*ﬂommLL&imaaLﬁﬂlﬁLLﬁdLLiai‘fu(;gLLﬂa
A LanmsTudi 1)

fatune : A ladn Q’LLﬂmﬂﬁiﬂuImua’ﬁ*ﬂwaaﬁwﬁmmnﬂﬁlﬂuﬂi:mﬂ
a1nfINEncourage(n3en) 11 MINITE (WIN) WAz strengthening(wn) 1w sl susatn
3o pialiunudadusssumalunsnng

222 mnuand iumsUsuunulaszauides asaadng

#1081971 8: MARY N. WONDERLICKu1a31 ual5 15w Tweaoiaa(ula B :
lanasEui2)

#198797 9: Carol Ann Tomlinson wiad1uATos Waw nauFnEW(HLUA D :
LONETTUA 4)
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@at147i 10 : essential foundational skills w1 ﬁnmﬁ?ugmﬁﬁ‘mﬂu(ﬁ
ua A Lanan T 1)

ﬁaamaﬁ' 11 : the power of purposeful preschool environments L1831 Wad
°1Jad§dLn@ﬁamian”ﬁﬁﬂujmamﬁﬂﬁaufmﬁw (Huila E : LanasEu 5)
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ladldanununaiduiaives
ad Qo v
2.2 naddmaudaluszaulassaineg
aal o v de A % a A a @ °
nadslunsudaszaulasiaiingulaifenldinnigada nawdsulasseisesd
ludszloa widrdlunrwiasnguauisaldanununoisuidsslanudlunwlne e (@suwan
HIgTIIUY, 2556) udansmclasiasinshensalvesnmmaingeuaznms insfanauandrini
adaNMNITUgmMaNLALazn T nuasdauinfine honsaludszloa (§yad suls, 2550)
delWifedyniunddafiduguis vildsududesdfoulassasiivasddonats Gianadasuain
dwadudinien andqudniidunisniadiug vay '«g‘@ﬂi:aoﬁmaaﬁuﬂa’[umnﬂﬁﬂﬂmua%’w

P3N uNITUauIziAnvaIdife e liRINITRENENafsanI D wUN LU et AL UIALINUGRaLY

-82-



’J’]Sﬁ’liﬂ’]am§n’15§ﬂi:ﬂLLa;thwun’m%Hff Journal of Education and Human Development Sciences

7 1 atiudl 1 Weuunsay - Sguiou 2560 Vol. 1 No. 1 January-June 2017

ISSN 2539-7249

A o v o o A o ' ' A o o H
TogaannaInUTaauiBgIuaasInmn tmwuli (2555) 31 druniisaransznggunusne inaid
ANBIRNIENLANA1INMEIaINgE wazm e inadunmeflianusannulaanuiinnitsiia
°1JaaﬁwﬁﬂﬁﬁuﬂaLﬁanslfﬁﬂa%'ﬁ‘ﬁﬂamﬁq@ 183N URUNLATIFITIIV IR DI NANVLANAIITERTIN
o v o & a a ' ' . = aa A
lassaSimmauatuuazmsndaisnshauisnisundnatinain transposition (Pym, 2010) Lunadtnits
flwinasi(Baker, 2006) uizihlunszuinmsUTuunulauasnuindtnsiasnaddanuulavesiaasnan
MEBIN AN
ad et L2 o Rt 1 A w o fzi I [ [ = U
naddlumIwtatzaulasiginsdaudanife nsnuanyGadwnsUTuuNwl aveauLRe auﬂa
o PR A A A ' A A A o ' o ' 0% &
arlEnadsflunsdindudaianiz 15u Taau niaanudl annsdananudt dudaldldldnginmei
AYAIVITTU N ALFDBIN LTI INUANY wdazldmInuanriaIunsaantdesva9t31waIn1EIN
anaIguEUIINNIT 1F% UuT 18% TuaaTiA(MARY N. WONDERLICK) LTwideanunaiduued  un
8% (Gaston, 2011) uaznNun FUNUSAAT (2558) MWL MsuUalawiza (proper nouns)atinda1®1s
Inuuazmisudanianiznifn anlenaddmsudaseauldes mummﬁuﬁuhﬂajﬁﬂmwé’ﬂnﬁﬁu
ANYVDITNTU AN ARD 1%
aa o o A ' & o A @ a Aad A o
nadsnswdaluszaulassasennutsuidudauaude nsUsussdouissosdludszlua
A a =3 1 £ ~a [ 2 = a o a o A @ AaA
#3978 IINNIANBINLIN QdLLﬂallﬂ’]iﬂSUIﬂ‘i\‘la‘i’N Tagaassgaumasnaudlulszloa w3alsuas
= o =l vV &) v A 1 U | a ﬁd: U 4 v
Soadlmdlmidullerunglasasehonsotlnedsdwuandusssumd nadsultinoudtyninig
1 v o Qs dld U a A
mfma@mﬂ@mauummmﬂqmﬂuu“nLLﬂamm'lmmumwwmﬂgmﬂm Fazaa UL I usITNING D9
saaAsaInuanITsh Duwdl (2549) uazgwivdl 0nduy (2555) inwdn madiusndouifiteadlu
A a o v = ﬁl C= ) Y Y U 1 J U
Uszluanardsrorinlwnruudadainuanlvg Tatan u,az'miﬂ;ﬁEmumlamwuua:vl,@aﬁma
Wouasanuauagyle
I@ma@ﬂ fAgaaunssangelEnadtmIUsuunuUand 2 szaufe seauduarizaulaiaing
d Qs s o L 1 o U 1 Qs v 1 Y o
FansUsuunudaluszaudiaunsany ltssnituazvinladneoninszaulassasne sanatndnluunula
v e v ] 4 A a Qs o I Y { a o a q‘]’/ v Y
a'lmim,ﬁsmﬁﬁmuauuvlmmas’m%umnmfsmumﬁ%uaﬁﬁq@ﬁa mMItaudadunuanY lwaga
WL LARE % atinglsnanw Q’%ﬁ'ﬂwu%é’\ﬂ,ﬂmw witdunadtnsudaluszaulaseasng LL@iﬂaﬁ‘Eﬁgﬂ"
LLﬂasl,%mﬂﬁq@Jaﬂaﬁmﬂmﬁmﬁaaﬁ'uﬁ’] Tuszaulaveason EJJ”LLﬂal%na’?%ﬂ%’m:éfuimoﬁwwaaﬁ'l
vesfigansiianamnzniboduduifimusnfemnugauldadsfionuninoreuwniasdu (@i,
HIFITITAATY, 2556)uaznihudlunminagianunsalianununsfifsuidssnud lunmaingw
1e@8neae m’mLL@m@mi:WjNIﬂ'sm%waaaaam‘mLﬂum64ﬁﬂﬁg&j’uﬂaé’faaﬂ%’ﬂmm%a‘i:ﬁuﬁﬂ
A o & a
walwmiduwldanyhonsoine nounudaszsazsaiowaz dusssnea

doldnauny

anTyninsudafinutradu ﬁfuLfImTagaﬁﬁﬂs:‘[mﬁuﬁag@aau ﬁﬁmmz@ﬁ'm%a FItU
AINNIIRILETY Auad LﬁaLﬁww“uﬂs:aumsnimammmaaﬁﬁ?mLv’i'umﬂ‘fumﬂﬁansmmiLLﬂJaﬁ
NAINHATEY ‘Eﬁmsaaummé’anquﬁﬁuifuﬁﬁﬁué’mzﬁﬂﬂgj%uw'mﬂ’mw”@ummammmaaﬁﬁmﬁﬁ
UszEnBn1ngeqa miw"'@umﬁﬂmmammmummﬂmJaag}”ﬁuuLﬂu’i%mmﬁa%aﬁwaﬁa
mmﬁwwﬁwaqmmﬁwﬁfaLLa:Naﬁmmﬁmmmmaquﬁ'ﬂu (Gewertz, 2012) AL VBLAKBLLENTT

Sounsseuonsalag19duSun (Grammar in contexts) 31n&8334 (authentic materials) lasaauly

-83-



’J’]Sﬁ’liﬂ’]aﬂ§n’15§m=ﬂLLa;thwun’m%Hff Journal of Education and Human Development Sciences

7 1 atiudl 1 Weuunsay - Sguiou 2560 Vol. 1 No. 1 January-June 2017

ISSN 2539-7249

FeATINEN8INg ALY stwzlﬂmwaﬁ"mv{ugmﬁ"ﬁaﬂai’wLa’%uﬁﬂmmdmmé’anqﬂﬁuﬁﬁﬁwﬁd
Tagdnalunsimesndangnlddansseniasdmsunsinnssingwlasianiz ssiwlennyel
UNBI% BIDFANYIE9 9 aﬂﬁlgﬂ‘ﬁﬂLﬁuﬂLL‘U‘LILLEJﬂE’i’J%‘Vi%EJVLliLﬂ%ﬁ‘iiu‘ﬁ’]@ffﬂLﬁialﬁlﬂﬁﬂulﬁﬁ’ﬂﬁ]d’m Ll
QL’%ﬂmzﬂsmuﬂmumLﬁa@Taal‘fﬁ'ﬂmmmé’annw‘tuamumﬁrﬁﬁa (Nunan, 1998)@1”0?'?%35\1@115
daLﬁ%&l’[ﬁ;‘dﬁ%‘mﬁw"bmnirﬂﬁnﬂ?}aﬁa dlasnnidumaseuwhenssliuyldusndimuazgoauninan
luundwatadusmamd fissumunindouiusndrlanginasivazmilthonninialassasromg
mmaiidanunineluniunais azhelddiTeuduunanudieg Iedduanaldan wanmitaan
WAWIANUZNHIBINgHLazInEenILla ﬂ'ﬂLﬂumsw‘“@umﬁnmmséwmﬁammL°1T’11ﬁ1°ua:j;\TL‘%;J%M
LIALABING
uanmnﬁaﬁummimhUiﬁ;jL%ﬂuLﬂTwla"Lammtﬁamaﬁu‘%ummzas’wuﬂumsumﬁuﬁa 8
susnswitymnudaszaud switesnnnnadenldanunanasasifiausun MINAANNF
Lﬁm%mmvlajfﬁagamww:mwaa;@ﬂaﬁaasmwj'u 5'1ﬂ%%ﬁlmn”umsaﬁ”ﬂmﬁ’ngmﬁmmmSanr]w
ﬂgmﬂfuwdﬂu%%amu"jfﬁ'ﬂﬁlﬁﬂaﬁauﬁ’uﬁaaﬁaﬂdﬂ'sm afunsniadafanywligSuuduairdaya
Lﬁm@mﬁa’ﬁaUlﬁﬁﬁﬂmﬁ@mmLﬁﬂiﬂﬁwﬁwﬁmwwz wiaamMunan sy asifuesiluuSundsazganly
;jﬁﬂummmLﬁuw“ummjﬁ’m’mw%wLLa:ﬁ'ﬂmmammé'\‘mqwmamumummﬂaLLa:mﬂ*ﬁﬁm%a
w%”auﬁ'uﬁﬂﬂgammm%u%ugﬂLmummé’mqwﬁlﬁa’mvsmﬂuan’mmsﬂiﬁumnu’%uwﬁu@m@i'mﬁ'u At
fﬂ:ihvlﬂajﬂﬁé’mﬁuau”uvlﬁaimmmaa;;hmamﬁ ganunsanatunazudaidunsnlaianisadng
Qﬂﬁaa@lwuﬁ@%uﬁaami?}a Iuﬁ'lﬂﬁqﬂ dispuanfiomaiouimmlaainifivszdninwgige
lana13a199(References)
Arsairach, S. (2012).Translation of "I know why the caged bird sings" by Maya Angelou with an
analysis(Unpublished individual study). Thammasat University, Bangkok.
Baker, M. (2006)./n other words: A course book on translation.(14th ed.). New York: Routledge.
Dungan, N. (2011). Evaluating the Quality of Trainee Translations : Toil and Trouble. In T. O’charoen
and T. Poonlarp (Eds.). Translation and Interpretation in a Multilingual Context.(pp. 124-138).
Bangkok :Chulalongkorn University Printing House.
Gaston, S. (2011).Translating Thai Dish Names.In T. O’charoen and T. Poonlarp (Eds.). Translation
and Interpretation in a Multilingual Context.(pp.139-150). Bangkok :Chulalongkorn University
Printing House.
Gewartz,C. (2012). Success of Standards Depends On Translation for Classroom.Education Week,
31(29), S6-S11.Retrieved March 16, 2015, from H.W.Wilson Database.
House, J. (2011). Translation Quality Assessment : Past and Present. In T. O’charoen and T.
Poonlarp (Eds.). Translation and Interpretation in a Multilingual Context.(pp.10-23). Bangkok
:Chulalongkorn University Printing House.
Kraichan, P. (2010). English Translation (3th ed.).Bangkok: Klead Thai Publishing.
Larson, M. (1998). Meaning-Based Translation : A Guide to Cross-Language Equivalence. Oxford:

University Press of America.

-84-


javascript:__doLinkPostBack('','mdb~~eft%7C%7Cjdb~~eftjnh%7C%7Css~~JN%20%22Education%20Week%22%7C%7Csl~~jh','');

msmimam§nwsﬁnw1LLa:msw‘”@ummwﬁ Journal of Education and Human Development Sciences

7 1 atiudl 1 Weuunsay - Sguiou 2560 Vol. 1 No. 1 January-June 2017

ISSN 2539-7249

Latee, N. (2013). An Analysis of Translation Techniques used by Sunantha Wannasin Bell in her
translation of Atlantic: Great Sea Battle, Heroic Discoveries, Titanic Storms, and a Vast Ocean
of a Million Stories (Unpublished master’s thesis). National Institute of Development
Administration, Bangkok.

Moffatt, P.Lecturer KanchanaburiRajabhat University. (January 9, 2015). Interview.

Munday, J. (2001). Introducing Translation Studies. London: Routledge.

Narksakun, K.(1998).Sound System in Thai Language (4th ed.).Bangkok: Chulalongkorn University
Press.

Nida, E. (1982). The Theory and Practice of Translation. Leiden: E.J. Birill.

Nida, E. & Taber, R. (1974).The Theory and Practice of Translation. Leiden: E.J. Brill.

Nunan, D. (1998). Teaching Grammar in Context.ELT Journal. (52)2, 101-109.

Oxford University Press.Oxford Dictionary.Retrieved Febuary 16, 2015 from
https://www.oxforddictionaries.com/.

Phangsuwandamrong, S (2013). Translation strategies of the inspirational quotes in LifeRevo.org
Website (Unpublished individual study).Thammasat University, Bangkok.

Pinmanee, S. (2006).Advanced Translation(3th ed.).Bangkok: Chulalongkorn University Press.

Prasit-Rattasin, A (2004). The Revolution of Word Borrowing and Terminology in Thai Society.Journal
of Arts, 33(1), 207-209.

Pym, A. (2010). Exploring Translation Studies. London: Routledge.

Samphanthamit, P. (2015). Translation Strategies Used in FIFA World Cup News Headlines: A Case
Study of Sportradio FM 96 MHz (Unpublished master’s thesis).Burapha University, Chonburi.

SaiBua, S. (2007). Principles of Translation(8th ed.).Bangkok:Thammasat University Press.

Thepakrapong, T. (2004).Basic Translation (4th ed.).Bangkok: Chulalongkorn University Press.

Theppang, A(2012). Translation Strategies of Compound Nouns from English to Thai in ‘Harry Potter
and the Philosopher’s Stone’. Journal of Culture and Arts in Humanities and Social
SciencesSrinakarinwirot University, 14 (1), 95-104.

Wharton, S. (2011). Critical Text Analysis: Linking Language and Cultural Studies.ELT Journal: English
Language Teachers Journal, 65(3), 221-229. Retrieved March 16, 2015, from H.W.Wilson

Database.

-85-


https://www.oxforddictionaries.com/
javascript:__doLinkPostBack('','ss~~AU%20%22Wharton%2C%20Sue%22%7C%7Csl~~rl','');
javascript:__doLinkPostBack('','mdb~~eft%7C%7Cjdb~~eftjnh%7C%7Css~~JN%20%22ELT%20Journal%3A%20English%20Language%20Teachers%20Journal%22%7C%7Csl~~jh','');
javascript:__doLinkPostBack('','mdb~~eft%7C%7Cjdb~~eftjnh%7C%7Css~~JN%20%22ELT%20Journal%3A%20English%20Language%20Teachers%20Journal%22%7C%7Csl~~jh','');

MIEIEEaINIAnsUsz N IR Journal of Education and Human Development Sciences

7 1 atiudl 1 Weuunsay - Sguiou 2560 Vol. 1 No. 1 January-June 2017

ISSN 2539-7249

-86-



Journal of Education and Human Development Sciences

Vol. 1 No. 1 January-June 2017

MIIMFaIIAnIusz N INAWIN R

19 1 atuf 1 16euunmay - Inwisn 2560

ISSN 2539-7249

The Changes of Factors Affecting the Demand for Higher Education from
2000 to 2010: Evidence from the Population and Housing Census in

Thailand

Pimprapa Yodtomorn'

Abstract

The purpose of this paper is to study the changes of factors affecting provincial disparities
regarding the demand for higher education in Thailand using quantitative analysis. In this research,
the model was estimated with cross-sectional data from the Population and Housing Censusin 2000
and 2010 considering a wide range of economic, social and educational independent variables. The
result shows that, firstly, the average monthly household income positively affects the demand for
higher education for both 2000 and 2010. Secondly, the educational facilities factors such as
university proximity (university access) are positive significant association with the number of university
students per 10,000. Thirdly, the influence of parent educational background has a positive effect the
demand for higher education in 2000 but not in 2010.Therefore, it could be explained that, in 2010,
other factors might have a higher impact on the level of educational demand compared to parent
educational background. Finally, we derive some conclusions about determinants of the demand for

higher education in Thailand, and propose some remarks for future research.

Keyword: higher education, disparities, population and housing census

1. Introduction

Over the last three decades, the number of Thai students pursuing a four-year university
education have significantly increased. According to the information provided in the UNESCO Institute
for Statistics (UIS), the gross enrolment rate of higher education had jumped from about 21.2 percent
in 1998 to 50 percent in 2010. Owing to free tuition for 12 years basic education in the 1999 National
Education Act., the number of high school students had increased.
However, the statistical record data from the Population and Housing Census between 2000 and 2010
shows that the demand for higher education among the provinces had increased. Figure 1 shows an
increasing number of university students per 10,000 persons aged 18-21. The number of university
students increased from 1.44 million to 1.55 million between 2000 and 2010. However, the number of

university students are different among the provinces. Bangkok and surrounding provinces, which
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have a high-income levels, have a higher number of university students per 10,000. On the other
hand, Sakon Nakhon, Mae Hong Son, Nakhon Phanom, which have a low-income levels, have a

lower number of university students per 10,000.
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Source: the Population and Housing Census (2000 and 2010)

Figure1The number of university studentsper 10,000 persons aged 18-21 by province

The decision to enroll in the higher education is important because a bachelor's degree or
higher is one of the important requirements to find work in Thai community. The more education a
person receives, the greater income they get. However, the difference of percentage of students
enrolling in higher education institutions shows an unequal opportunity among students. To reduce
these disparities, this study explains the factors that affect the demand for higher education among

provincial context.

Research Objective
The objective of this research is to compare the factors that affect the demand for higher
education from the viewpoint of regional disparities between 76 provinces in Thailand between 2000

and 2010.

Scope of this research

The scope of this research focused on university students’ age (18-21 years old) who were
studying in 4 years program in 2000 and 2010. The Population and Housing Census in 2010 covered
77 provinces including Bangkok. The statistical data of Amnat Charoen province is not available in

2000 because Amnat Charoen province was separated from UbonRatchathani province in 1993. This

-88-



Qﬁmimaﬂ‘fm‘sﬁnmLLa:m‘sw”@ummémT Journal of Education and Human Development Sciences

Vol. 1 No. 1 January-June 2017

19 1 atuf 1 16euunmay - Inwisn 2560

ISSN 2539-7249

study included Amnat Charoen province into UbonRatchathani province to compare the changes of
demand for higher education between those 2 years.

In addition, students who are attending the university aged over 21 or under 18 are excluded.
As a result, the estimated values are underestimated compared to the real number of students who

are studying in the universities.

Literature review

The literature review provides an understanding of the regional differences in the entrance
behavior and analytical methods. Many researches on higher education enrolment are founded upon
the factors of regional disparities of the entry behavior by using provincial data. The literature reviews
are discussed below.

Arai (1995) explained abo individual decisions on higher education in men and women’s
university entrance behavior, and women’s college entrance behavior by using prefecture-level data in
Japan. Independent variables are household income, proximity to a higher education institution,
vocational school, father's educational attainment, mother's educational attainment, parents’
occupations, proportion of self-employed rate, big cities dummy. The empirical findings confirmed that
father's educational level, income, and occupation have an influence on university entrance behavior
of men and women but have no influence on women’s college entrance behavior. However, the
proximity to a higher educational institution has an influence only on women’s college entrance
behavior.

Ishikawa (2006) finds that large companies ratio, university capacity, the average salary of a
high school graduated have an effect on university enrolment rate by using the internal rate of return
approach in Japan.

Tukhtamizaeva and Gamou(2014) presented the factors affecting enrolment in primary
education, secondary education and higher education in Uzbekistan. As compared with primary
education, GDP per capita has an effect on the enrolment rate in secondary education, and the
average age of first marriage for women has an effect on the enrolment rate in higher education.

Wongbhuddha (1971) examined the factors influencingchoice of work or post-compulsory
level education of young people in rural areas by using provincial level data in Thailand. According to
the result of factors analysis, household income, father's occupation, the number of siblings have an

effect on enrolment decision.

Methodology
A. Data collection
We employ a mainly four data sources: (a) Population and Housing Census carried out by

National Statistical Office (NSO); (b) Household socio-economic survey carried out by NSO, (c)
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Commission on Higher Education carried out by Ministry of Education (MOE); (d) Labor force survey

carried out by NSO, which provide information in both 2000 and 2010. Table 1 shows the definition,

source and acronym of all variables.

Table 1 Variable Definitions and Sources
Dependent Acronym Definitions Unit Source
variable
The number of UER Numerical value obtained by person  Population and
university dividing the number of Housing Census
students per university students of 4 year (2000,2010)
10,000 program per 10,000 people in
the university-age
population(18-21)
Independent Acronym Definitions Unit Source
variable
Income INC The average income per baht The household socio-
household (monthly) economic
survey(2000,2010)
School access SPA Number of High school per 10  school/a Commission on
km? rea Higher Education
(2000,2010)
University access UNA Number of national and private school/a Commission on
universities per 100 km? rea Higher Education
(2000,2010)
Rajabhat RAJ Rajabhat university in each - Commission on
university dummy province (Yes=1, No=0) Higher Education,
MOE (2000,2010)
Parents education EDH average years of education of year Labor force survey
40-59 year-olds population (2004,2010)
Number of NST Number of students per person  Commission on
students per classroom Higher Education
teacher (2000,2010)
Tutoring center TTC tutoring center in each - Wannasorn
dummy province (Yes=1, No=0) website(2000,2010)
Unemployment UNE the percentage of the % Labor force survey

rate

unemployed in the labor force

(2000,2010)
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B. Model

The various statistical data have been applied to accomplish the objectives of this research.
By using various variables as mentioned above, we examined the relevance of the number of
university students per 10,000 in each province and other variables by using cross-sectional data
analysis (2000 and 2010).

First, a standard cross-section model is used to examine the relationship between the number

of university students per 10,000 and others variable in each year:

Yi = a+ B4INCy; + B,SPAy; + B3UNA3; + B4RAJ4 + BsEDHy;
+B6NST5i + B7TTC61 + BgUNEgi‘i‘Ei

whereYiis the natural logarithm of the real value of the number of university students per
10,000 for the ith (i=1,...,n). The term of &;is the error term.We estimated the variances of OLS
estimators by using robust standard error (heteroscedasticity).
The expected signs of the coefficients are as follows.
(1) Economic factors
a) Income
Household income might matter for university enrollment decision because of credit
constraints. Children of higher income parents are more likely attend the higher education than
children of lower parents (Arai1995; Wongbuddha 1971). Poor students are more likely to have to
work or care for their family members. On the other hand, not only students from socio-economically
advantaged families don’t have to worry about their financial status, but also they can attend other
activities such as language, computer classes and tutoring center outside of school. Therefore, we
predicted that household income may have a positive effect on the demand for higher education.
b)  Unemployment rate
We can expect that the sign of Unemployment rate coefficient will be plus because
high unemployment rate means that the excess supply occur in the labor market. Therefore, students
choose to go to higher education institutions instead of working (Yano, 2006).
(2) Educational facilities factors
a)  Number of students per teacher
Much of the previous research stated that the number of teacher or the class size
could affect the student’s achievement. This research used the student/teacher ratio as the class size.
If we assume that that the number of teacher or the class size could affect the student’s achievement,
the lower student/teacher ratio or the smaller size of class affect the student’s ability, we will be
expected that number of students per classroom has an impact on demand for higher education.

However, educational facilities such as school building area per student, class size had no effect on
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enrollment rate for medical school in Japan (Seno, 2003). In other word, the demand of medical
education depends on other factors such as student’s performance or parents.
b)  School access and University access
Arai (1995) reports that the proximity to college campus has positive effect on a
student’s decision to attend college. However, it's just only college attendance decision of women who
are affected, but not for university attendance decision of men and women. Also, students who live ata
house near the university, not only can reduce transportation cost but also have a more chance to
understand the environment of university. Likewise, the more high school number has, the more
demand of high school students who want to go to university raise. For this reason, university access,
school access or the number of educational institution may have a positive effect on the demand of
higher education.
c) Rajabhat university dummy
In Thailand, forty of sixty-four universities that offer education programs are
Rajabhat universities (which used to be teacher college) (Atagi, 2011). Rajabhat dummy variable tend
to have a positive sign like university access variable. After Rajabhat universities were upgraded from
institute to university status in 2004, the number of students who can go to the higher education has
increased.
d)  Tutoring school dummy
We predicted that Tutoring school dummy have a positive sign in estimation result.
Province which has a lot of tutor school is expected to have a high demand of higher education. The
concept is the higher income parents earn, the more children have chance to study in tutor school.
Moreover, the more children study in tutor school, the more knowledge they get (Konakayama and
Matsui, 2008).If high school student need to study at tutor school in order to prepare for University
entrance exam, the province which has a lot of tutor school shows a lot of student have desire to
entrance the University.
(3) Others
Many studies such as Arai (1995), Wongbuddha (1971) and Baharan (2006) conducted
that the influence of parents on their children was important factor. We predicted that parents with
higher education not only tend to have a higher earnings but also give an advice or recommendation
for their children as well.
C. Data analysis
The descriptive analysis has been done to know the proportional distribution among
demographic variables. In order to identify the relationships between all 8 factors (independent
variables) and the number of university students per 10,000 (dependent variable), multiple regression

analysis were performed. From the sample 76 provinces, the research finding were concluded and
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categorized into 2 parts; 1. Descriptive statistics of all variables which are shown in table 2; 2. Cross-

section analyses which were shown in table 3.

Results

Table 2 shows descriptive statistics on the cross-sectional data that presented in a previous
section with 76 provincial observations. The mean value of the number of university students is 669
persons in 2000 and 1941 persons in 2010. The mean value of the average monthly income per

household is 10627.33 baths in 2000 and 20845.95 baht in 2010.

Table 2 Descriptive Statistics for cross-sectional variables (2000 and 2010)

Variable 2000 2010

mean sd min max mean sd min max
The number of 668.60 553.40 152.29 3514.35 1940.71 1157.80 334.25 5034.87
university

students per

10,000
income 10627.33 4035.32 4826 26909 2084595 6212.79 9024 48951
School access 0.96 0.07 0.18 4.08 0.96 0.82 0.18 6.11

University 0.28 0.16 0.001 13.39 0.33 1.84 0.001 15.93

access

Rajabhat 0.43 0.50 0 1 0.46 0.50 0 1
university

dummy

Parent’s 7.03 0.80 5.43 10.58 7.21 1.09 5.20 11.44
education
Number of 20.61 2.67 15 27 20.73 497 12 42

students per

teacher
Tutoring center 0.09 0.29 0 1 0.29 0.46 0 1
dummy
Unemployment 1.72 0.75 0.50 3.80 0.75 0.48 0.10 2.20
rate
In(The number 6.30 0.60 5.02 8.16 7.42 0.69 5.81 8.52

of university
students per

10,000)
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Table 2 (continue)

Variable 2000 2010
mean sd min max mean sd min max
In(income) 9.21 0.34 8.48 10.2 9.91 0.27 9.11 10.80
In(School -0.23 0.58 -1.70 1.41 -0.25 0.61 -1.72 1.81
access)
In(University -5.31 2.61 -6.91 2.59 -5.21 2.7 -6.91 2,77
access)
Rajabhat 0.43 0.50 0 1 0.46 0.50 0 1
university
dummy
In(Parent’s 1.94 0.11 1.69 2.36 1.96 0.14 1.65 2.44
education)
In(Number of 3.02 0.13 2.71 3.30 3.01 0.23 2.48 3.74
students per
teacher
Tutoring center 0.09 0.29 0 1 0.29 0.46 0 1
dummy
In(Unemployment 0.45 0.46 -0.69 1.34 -0.46 0.61 -2.30 0.79
rate)
The number of 76 76
observations

Table 3 shows the regression analysis results in which all 8 factors were regressed with the
dependent variable of the number of university students per 10,000.Income per household has found
to be the positive influential factor in determining the number of university students per 10,000 in both
2000 and 2010. It means a ten percent increase in average income per household correlates with 7.7
percentage point and 5.1 percentage point increase in the probability of the number university
students in 2000 and 2010 respectively. University access has a significant positive on the demand for
higher education in 2000 and 2010. Parent’s education is statistically significant factors in only the
year of 2000.0n the other hand, Tutoring center dummy were found significantly influence the demand
for higher education in only the year of 2010. The positive coefficient on tutoring center dummy means
the probability that a province which has a tutoring center is 45 percentages point greater than a

provinces which has not a tutoring center. Although in 2010 the coefficient of the average income per
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household has decreased, we found that educational facilities factors (university access, tutoring

center dummy) have a higher impact on the demand of higher education compared to 2000.

Table 3 cross-section estimation

Variable 2000 2010
coefficient p value coefficient p value
Income 0.773** 0.001 0.510* 0.056
School access 0.093 0.206 -0.117 0.277
University access 0.286* 0.059 0.339** 0.017
Rajabhat university -0.072 0.701 0.069 0.480
dummy
Parent’s education 0.405* 0.087 0.575 0.304
Number of students per -0.289 0.941 -0.444 0.173
teacher
Tutoring center dummy 0.243 0.311 0.446** 0.021
Unemployment rate -0.180 0.085 -0.098 0.356
Constant term -2.577 0.093 1.856 0.400
Adj. R2 0.626 0.636

***P<.01, **P<.05, *P<0.1

Discussion

Our study, based on the Population and Housing Census data, investigates those factors that
affect the number of university students per 10,000 to improving our understanding of the changes in
the demand for higher education in 10 years. After analyzing the explanatory variables, among its
findings are the following:

First, as previously researched by Arai (1995) and Wongbhuddha (1971),the average of
monthly income per household factors, this paper found that given the increase in the demand for
higher education. The income of parents rises, the chance of their children to get higher education
increases. However, the importance of average of income per household leads to decrease the
demand for higher education in 2010. It can suggest that in 2010. Other factors, such as an expansion
of higher education institution, become important.

Second, almost educational facilities factors are positive significant for the number of
university students per 10,000, but only university access has an effect on increasing the number of
university student in both of those two years. This result confirmed that the location of the university

near home is important criteria for student’'s enrollment decision, as explained by Arai (1995) and
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Farhan et al. (2012). Moreover, this paper found that tutoring center dummy has an influence on the
number of university students per 10,000. Thus supporting the finding of Konakayama and Matsui
(2008).The provinces which have a tutoring centers have a higher number of university students.
Perhaps, the other tutoring centers also opened following the famous tutoring center. In addition,the
number of students who attend the tutoring centre increased from 403,846 students in 2009 to
572,131 students in 2011 (Educational Statistic in Brief 2009, 2011).Thirty percent of the number of
university students had attended the tutoring centre.

The third important factor is the parent's education. They also play an important part in
determining children’s decision. Generally, parents’ good or bad word of mouth could make it very
worthwhile for any student decision (Farhan et al., 2012). So, it can be assumed that parents who
graduated from the university tend to share their experience about university life more than parents
who didn’t graduate from the university. As a result, the students who have received information about
higher education tend to have higher motivations to go to the university more than the students who
didn’t received information. In addition, not only an average year of education year of parents but also
the types of occupations have an effect on their children decision (Wongbhuddha, 1971). However, an
average year of education of parents is increasingly assigned to the demand for higher education in
only 2000. It can be assumed that other factors, especially educational facilities factors, become more
important than parents education.

This study concludes that there are multiple factors that are affecting the demand for higher
education. The objective of the study is not only to explore the factors affecting the demand for higher
education, but also to investigate the changes of those factors during 10 years by applying cross-

sectional analysis to find out the relation among them.

Future research

It is necessary to remark that the result of this research is difficult to understand in individual
enrolment decision because this research used macro data. To understand people’s decision making
we need to consider the micro prospective such as student or teacher’'s opinion by using
questionnaires or interviewed. Moreover, several data constraints and limitations are worth mentioning.
An analysis of this paper is scoped in 2000 and 2010, it was carried out only individual effect but time
effect was ignored. However, it is possible to say that people’s preference or taste can be changed by
changing in the economic structure at various times. Therefore, we should construct the model that

includes time effect dummy in the future.
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Downsizing and the Psychological Contract: A Study of The Ghanaian

Insurance Industry

Anastas Kabral Nyamikeh'

Abstract

The downsizing of employees has been ubiquitous in many industries in recent years with the
aim of operating leanly. Management of organizations may be oblivious of the potential effects of this
action on the morale of remaining workers. The research sought to ascertain the effect of downsizing
on the morale of remaining employees. Using unstructured interview with line managers, human
resources managers and union executives and focused interview with employees in various
departments of ten insurance companies in the Ghanaian insurance industry, and found that
downsizing is tantamount to a breach of the psychological contract employees have with management.
Again, it results in a loss of employee trust in management, reduced employee morale, increased
labour turnover and absenteeism, loss of job satisfaction and worsening employee performance.
These findings contrast existing literature proclaiming that remnant employees display highness of

morale

Key words: Downsizing, psychological contract, employee morale, insurance industry.

Introduction

The Insurance industry in Ghana has had a chequered history. It began in the colonial era-
1924, with the establishment of the Royal Guardian Enterprise now known as the Enterprise Insurance
Company Ltd. The first indigenous private insurance company, the Gold Coast Insurance Company
Ltd, was established in 1955. In 1962, the State Insurance Corporation was established. Eleven more
were established in 1971 (Tsen, 1982:23) and five years later in 1976, seven more companies were
established and one reinsurance company and insurance brokerage firm were established. The 1989
Insurance Law (PNDC Law 229) and the Insurance Act of 2006, Act 724 provides the statutory
framework currently for the regulation of insurance business in Ghana. To date, there are 40
insurance companies, 20 brokerage firms, two firms of loss adjusters, two actuarial firms, four

reinsurance firms and over 4000 insurance agents operating in the country.

" LECTURER IN INSURANCE AND MANAGEMENT STUDIES, FACULTY OF BUSINESS ADMINISTRATION
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The performance of an insurance industry is assessed on the basis of two results- the
technical result or profit which shows the balance between products sold (principally premiums) and
expenses directly associated with insurance per se principally claims and administrative expenses;
and financial result which represent the income generated by the investment of the collected insurance
premium. Importantly, the time lag between the collection of insurance premium and the payment of
claims gives rise to investment opportunities (Brilys and Varenne, 2001:2). A financially viable
insurance company requires not only that overall profits be positive enough to allow for a fair risk-
adjusted return on investment but also by implication, that both the underwriting and financial results
should be separately profitable on a stand- alone basis (Brilys and Varenne,2001.

A critical component in the determinant of profitability in all industries (the insurance industry

inclusive) is overhead costs of which employees’ salaries constitute a major part. It is therefore not
unexpected that in recent years firms are downsizing their employees in order to operate leanly,
reduce labour costs and declare profits at all costs.
The employer-employee relationship is generally expressed in a contract of employment, the essence
of which is considered as promises made by each party, (the employer and the employee) a promise
to work in return for which payment is made (Rollinson, , Broadfield and Edwards 1998). This implies
that the relationship between an organization and its employees can be congealed into an legal
contract the terms of which may be explicitly expressed. However, this relationship is not a rigid one
but one that evolves over time after the consummation of the initial contract of employment. This
evolution makes the employer-employee relationship a complex one. A framework that captures some
of the complexities is Homans (1961) and Blau (1964) social exchange theory. The concept of
Psychological contract clearly expresses this view of the employer-employee relationship (Schein,
1980) as one of the three types of contract in an employment relationship in addition to formal and
informal contracts.

In actuality, there are three types of contract in an employment relationship (Schein, 1980),
the formal contract that reflects the economic aspects of the exchange and finds expression in the
legal conception of a contract of employment, the informal contract, some of the components of which
are derived from wider social norms about how people should treat each other and the psychological
contract which largely consists of unvoiced expectations and obligations (Rollinson et al, 1998:701).

Defined as a theory that views all relationships as an exchange of social performances and
acknowledges that the basic motivation for entering into a relationship with someone else is the
expectation of obtaining rewards of some sort(Rollison et al, 1998), social exchange theory considers
all relationships as an exchange of social performances, and admits that the that the process of social
exchange is replete with unspecified expectations and obligations. Thus, for the relationship to be
meaningful, each party must be prepared to provide a quid pro quo of value, meaning that both

benefits and costs need be incurred by each party. Trust, which is the central oil of all ongoing
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relationships including the employer-employee relationship, is of the essence here requiring both the
employer and the employee to trust each other to play fair now and in the future.

Cost-benefits ratio computations constitute critical components in the evaluation of social
exchange theory. The normal criteria parties apply is that their costs are balanced by the receipt of
benefits. A corollary of this is that the social exchange process is replete with equivocal expectations
and obligations. The continuity in the receipt of benefits after the consummation of a social
relationship hinges on the initial belief or expectation that the exchange will continue to be fair. Thus, if
the relationship is to continue, trust is of most importance. The hitch is that if the trusting person has
no control over the behaviour of the trusted person, she or he is placed in a highly vulnerable position
(Zand, 1972, Rollinson et al, 1998). Handy(1993) has argued that the mainstay of delegation is in the
trust-control dilemma- that is an increase in control by the person in charge reduces the degree to
which a subordinate is likely to perceive that he or she is trusted, whereas an increased degree of
trust by the superior is usually accompanied by a reduction in control. Handy(1993) acknowledges that
the dilemma is that control costs money, trust is cheap and breeds responsibility but it is risky. This
underscores the essence of trust in all continual relationships. Both parties need to trust each other to
be fair in the future and this trustworthiness is patently demonstrated by adhering to the rules that
regulate how the parties have to behave toward each other. Thus, the employer and employee’s
perception of one another’s adherence to the psychological contract, managers’ behavioral adherence
to espoused values, mission statements and other short and long-term commitments to employees
cement employee trust in management.

Seen as the willingness of a party to be vulnerable to the actions of another party based on
the expectations that the other will perform a particular action important to the trustor, irrespective of
the ability to monitor or control the other party’( Rousseau et al, 1998), the reliance upon voluntarily
accepted duty by a person to recognize and protect the rights and interests of all others engaged in
an economic exchange’( Hosmer,1995:393),trust is weakened or even sloughed when there is a
misalignment between a person’s words and deeds.

Lewicki and Bunker(1996) offer a longitudinal perspective for the role of behavioral integrity in
the establishment of trust. They indicate that the calculus-based trust depends on the fact that the
promisor will do exactly as promised and reneging on that promise prevents advancement to the next
level of trust. When employees realize that their managers do not trust them, they tend in turn to
mistrust those managers and reciprocity of mistrust emerges from an employee’s inference from
management’'s demonstration of mistrust that management must hold goals or values that are
incompatible with those of the employee (Fox, 1974).

Psychological contract is an expression of permutations of convictions held by an employee
and by his/her employer about what they expect from one another. It is concerned with assumptions,
expectations, promises and mutual obligations (Guest, 1996:605). Differing from a legalistic oriented

employment contract by virtue of an employment contract spawning from mistrusts of one another and

-101-



Journal of Education and Human Development Sciences

Vol. 1 No. 1 January-June 2017

MITINFRAINIAN WA TR W N

19 1 atuf 1 16euunmay — dnwisw 2560

ISSN 2539-7249

thus having to have the employment relationship written down in clear unambiguous language, the
psychological contract does not have to be written down and there are no witnessed signatures.

There are differing views in literature as to whether the new psychological contract is
replacing the old one. Whilst Coyle- Shapiro and Kessler(2000) note that there is reduced employee
loyalty in the new psychological contract, Guest and Kessler(20001) have indicated that while some
change has occurred in the public sector, perceptions closer to the old psychological contract remain
a great deal more common than those associated with the new approach. The old psychological
contract is characterized by employee promise of hard work and loyalty towards the employer in return
for job security and opportunities for development and promotion, in contradistinction to the new one
in which the employee promises to provide work effort and creativity in return for a remuneration
commensurate with contribution and market worth, the employee promising to remain in so long as he
or she receives developmental opportunities( Torrington, Hall and Taylor, 2005) Guest and Conway
(2001) have indicated that ‘while some change has occurred in the public sector, perceptions closer to
the old psychological contract remain a great deal more common than those associated with the new
approach’.

The new psychological contract offers a conceptual framework for this research as it specifies
the theory used as a basis for this study, citing critical characteristics such as employee obligation of
work effort and creativity in return for appropriate remuneration commensurate with employee
contribution and market worth and developmental opportunities for career growth within a possibly
short-term employment relationship. The employer, within this framework, is at liberty to downsize
dammed the consequences in so long as it serves whatever purpose management may have. This
research unearths the effect of this intervention on the trust employees have for management, their
sense of job security, productivity, work attitude, job satisfaction, labour turnover as well as
organizational commitment they may exhibit in the aftermath of a downsizing exercise.

The psychological contract has latent contents consisting of unvoiced expectations and
obligations, Schein(1980). The term refers to an individual's beliefs regarding the terms and conditions
of a reciprocal exchange agreement between that person and another party (Rousseau and Parks,
1993). Psychological contracts differ from general employee expectations in that psychological
contracts must emerge from perceived explicit or implicit promises (Robinson, 1996). Typical
employee expectations include pleasant working conditions, receipt of courteous and fair treatment,
interesting and satisfying jobs, involvement and consultation in decisions that affect them, fair and
equitable remuneration and benefits, equality of opportunity and fairness in selection and promotion
and reasonable effort to provide job security ( Rollinson et al, 1998). The employer's unvoiced
expectations include acceptance of the main values of the organization by employees, trustworthiness
and honesty, loyalty and willingness to tolerate a degree of personal inconvenience for the good of the
organization (Rollinson et al. 1998). The psychological contract is the most important in the

employment relationship in terms of integrating these reciprocal, unvoiced expectations and obligations
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within the organization. It is linked to trust, its discussion often throwing up the issue of trust
(Robinson,1996).

Torrington et al (2005:18) identify the shift from an old Psychological contract that entails
unvoiced employee obligation of hard work and loyalty in return for job security and opportunities for
development and promotion to a new psychological contract characterized by employee obligation of
work effort and creativity in return for appropriate remuneration commensurate with employee
contribution and market worth and developmental opportunities for career growth within a possibly
short-term employment relationship. This shift involves employers giving less job security and
receiving less loyalty from employees in return, Torrington et al (2005).

Research supports the mutually beneficial nature of the new psychological contract to
employers and employees with employees providing high productivity and total commitment and
employers providing enhanced employability rather than long term employment. The provision of
employability to employees enables them to develop skills that are in demand and allows them the
opportunities to practice these and be abreast with changes. This prepares them for other appropriate

jobs elsewhere when they are no longer needed by their current employers (Waterman et al, 1994).

Purpose of the study

In their feverish desires to improve upon their financial performance, employers are
increasingly devising ways of reducing their operational costs through inter alia, downsizing their
workforce perhaps without regard to the potential impacts on their employees’ morale and
performance. Employers may be oblivious of the effects of a downsizing programme on employees
who may be fortunate to survive the downsizing programme. Would the morale and performance of
these employees sink because they may consider themselves insecure, having witnessed the exit of
their colleagues or would their motivations soar on account of they having been retained as core staff
with perhaps increased remunerations, flexibility in work methods and working hours and multi-skilling
or job enrichment programs? These are the critical issues that will inform this research ‘ Thus, the
general purpose of the study was to discover the strength of motivation and morale of remaining or
surviving employees from a cross-section of insurance companies operating in the Ghanaian
insurance industry after a downsizing exercise. Downsizing, a purposeful human resource intervention
of reducing the number of people employed in organizations to create businesses that are lean, fit and
flexible (Torrington et al,1998) has been a common business practice with financial imperative in the
twenty-first century. Specific and derivative objectives from the general objective of this study were, to:

® Ascertain the effects of downsizing on employee morale.

® Establish whether job satisfaction (their turnover, absenteeism, productivity) will change

on the part of employees who survive a downsizing program.
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® Find out whether downsizing affects employees’ perceptions of job security and
commitment to the organization (that is their acceptance of the goals and values of the organization,
their willingness to exert effort on behalf of the organization and intention to stay with the

organization).

Method

The researcher deemed it necessary in a project of this nature to talk to employees, local
union officials and managers to obtain data on measures of morale, job satisfaction, organizational
commitment and effectiveness before, during and after a downsizing exercise though semi-structured
interviews with managers in human resources, underwriting, claims and marketing departments and
focused interviews with employees in these departments of the ten insurance companies that have
downsized over the past twenty-four months. The researcher is mindful of the fact that periodic
personal interview is the best way to collect primary data in a study of this nature seeking investigate
the influence of downsizing on the subjective variables employee morale, job satisfaction and
organizational citizenship (or psychological contract) prior to, during and in the aftermath of the
downsizing. In a semi-structured interview, the researcher has a list of questions on fairly specific
topics to be covered, often referred to as an interview guide, but the interviewee has considerable
latitude in how to reply (Bryman and Bell, 2007:474). Questions may not follow on exactly in the way
outlined on the schedule questions that are not included in the guide and may be asked as the
interviewer picks up on things said by the interviewee. All questions will eventually be asked, though.
The focus group method, on the other hand, is a form of group interview in which there are several
participants in addition to the moderator/facilitator. The emphasis in the questioning is on a particular
fairly tightly defined topic and the accent is upon interactions within the group and the joint
construction of meaning. Thus, the focus group contains elements of two methods, the group interview
in which several people discuss a number of topics and focused interview in which interviewees are
selected because they are known to have been involved in a particular situation (Merton et al, 1956)
and are asked about that involvement.

An investigative research design was used in carrying out the research. This method was
used since the collection of data could not be directly observed. They were based on respondents’
opinions on how downsizing influences the psychological contact in the Ghanaian insurance industry.

In all, a total of forty(40) human resources, underwriting, claims and marketing managers
together with six local union representatives were interviewed using semi-structured since it was
deemed flexible and offered opportunities for exploring any ideas which came up in the course of the
investigation. These participants were from the ten companies purposively selected from the forty
insurance companies in the industry which had downsized over the past two years. Apart from
underwriting managers which each of the ten companies had, this was not the case with the other
categories of participants. These interviews (which preceded the focus group discussion with

-104-



msmimam§nwsﬁnw1LLa:msw‘”@ummwﬁ Journal of Education and Human Development Sciences

Vol. 1 No. 1 January-June 2017

19 1 atuf 1 16euunmay — dnwisw 2560

ISSN 2539-7249

employees) covered issues such as the impact of downsizing on employees, reactions of survivors,
survivors’ expectation, survivors’ attitudes and reasons for downsizing. The interview questions were
carefully crafted in order to reduce boredom and fatigue on the target participants so that they did not
exhaust their energy and time in answering the questions. The researcher believed that this approach
elicited the best responses from the participants in terms of frankness, pointedness on key issues,
originality and promptness of response. Each interview lasted fifteen minutes; the questions were
mostly open-ended ones to allow for opinions from the respondents to enable the researcher obtain

sincere information meant for proper analysis. Responses were tape-recorded and later transcribed for

analysis.
Table 1 Distribution of respondents
Department Number of managers # of surviving employees
interviewed talked to

Human resources 7 23
Underwriting 10 54

Claims 8 47

Marketing 9 83

Union representatives 6 -

Total 40 207

The focus group method involved interviews and interactions with a total of two hundred and
seven employees in the human resources management, underwriting, claims and marketing
departments of the ten insurance companies selected for the study. These took place during the
companies’ break periods (12 noon to 1.00pm) when the researcher/facilitator interacted and
discussed with the surviving employees. The questions focused on the strengths of their morale,
personal satisfaction with their respective organizations, work attitude and job satisfaction before,
during and after their respective downsizing exercises. According to Obasi (1999), a sample must be
large enough to meet the requirement for reliability but not too large as this will waste resources. He
noted that a sample size of ten percent (10%) of a population is enough to obtain adequate
confidence. Going by the 10% rule of Obasi (1999), a sample of ten percent from the total number of
employees of two thousand and seventy, a sample size of 207 respondents were selected for the
focus group interviews segment. Again, interviews covered issues such as the impact of downsizing
on employees, reactions of survivors, survivors’ expectation, survivors’ attitudes and reasons for
downsizing

The research complied with principles which aimed at protecting the privacy of every
individual or subject of research interviewed. Before one became a subject of research, they were
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notified of the aims, methods, anticipated benefits and potential hazards, their rights to abstain from
participating in the research issues of confidentiality were also strictly adhered to and no person

became a subject of research under duress.

Results

The responses from respondents on the issues covered in the interviews with managers,
union representatives and employees, were tape -recorded, transcribed and analyzed using
phenomenological analysis and with those from the focus discussions using approaches for analyzing
focus group data. Schools of phenomenology have thrown up a variety of approaches to data analysis
including the descriptive phenomenology method of Colaizzi(1978) which entails the description of the
meaning of an experience often through the identification of common themes (such as, with respect to
this study, survivor reactions, expectations and attitudes) shared by particular instances. Additionally,
focus group data analysis involves a scrutiny of themes (survivor attitudes and the like), interactions

and sequences within and between groups (Kidd and Parshall, 2000).

Survivor reactions

Four aspects of survivor reactions were taken cognizance of namely survivors’ personal
satisfaction with the organization, levels of absenteeism, labour turnover and overall performance as
demonstrated in the three-fold percentage component bar chart labeled figure 1. The first component
bars indicate measures before downsizing, the second ones indicate measures in the immediate
aftermath of downsizing and the third ones are distal measures after downsizing. The percentages
were computed based on the proportions which the number of employees intimating a particular
survivor reaction bore to the total number of surviving employees.

It is obvious from the graph that in order to keep or secure their jobs, survivors were working
harder in the short term but in the long term, their motivations sunk thanks to perceived job insecurity,
fear and mistrust of management. One notices, for instance, a ‘fake’ jump in personal satisfaction
during the downsizing which was short-lived, survivors apparently putting up air of false personal
satisfaction and commitment to the organization just so to escape ongoing downsizing or not be
slated for ensuing downsizings. The levels of survivor absenteeism and labour turnover followed
similar patterns.

One of the managers interviewed remarked as follows:

| have in the wake of the reduction in our staff strength, noticed a marked latent apathy and
masked loss of zeal on the part of the lucky surviving ones not only in my area(sales and marketing) but

also in the workings of the company in its entirety.
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Figure 1- survivors’ performance

Attitudes of survivors
Responses on Survivors’ job satisfactions, specifically inrelation to job security, loyalty,

commitment to targets, stress and motivation received from respondents are summarized in the figure 2a.
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Figure 2a- survivors’ attitudes
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Figure 2b- survivors’ attitudes

Figure 2b provides a gloomy picture of atrophy of trust in management and the company to
an eventual ebb of 5%. Contrary to management’s expectations and confirming the Noer's(1993)
motivational paradox’, creativity levels of survivors dropped to a low of 23% eventually after
experiencing a momentary jump from57% to 67% immediately after downsizing

Also, the responses show reducing survivors’ perception of career opportunities in the
companies (to 5% eventually). Survivors indicated that their negative work attitudes were attributed to
(among other things) perceived lack of opportunities in the new and changing organizations since they
were apprehensive of what the ‘next day’ promised to bring. They are at a loss as to how long they
will be able to hold onto their jobs, and are disturbed that jobs are difficult to find in Ghana should one
lose it.They no longer perceive themselves as belonging to the organization’s future and find no
reasons to be concerned with the organization and cooperate with their bosses. This has affected
adversely their relationship with their bosses characterized by pent-up anger, ambivalence and a
predisposition to belligerence. Their work behaviour and attitudes are thus affected continually.Most of
the employees felt that the downsizing was done without regard to their emotions and interests,and
expressed their dissatisfactions, disgusts and anger at management.

Before this downsizing thing, we used to work our hearts out not even minding whether it was
time to close for the day and were then under the joyous sense of job security and assurance from our
managers that we could retire here. Now, are stay with this company hangs in the balance as
management can do anything with our career prospects tomorrow. Quite frankly, some of us are looking

elsewhere for other jobs. One leg in one leg out.

-108-



msmimam§nwsﬁnw1LLa:msw‘”@ummwﬁ Journal of Education and Human Development Sciences

Vol. 1 No. 1 January-June 2017

19 1 atuf 1 16euunmay — dnwisw 2560

ISSN 2539-7249

This was the response of one of the survivors interviewed in one of the insurance companies
quoted verbatim and which speaks volumes of his perceptions and actions and potential action in the

aftermath of downsizing.

Survivors’ expectations

Union representatives and survivors expressed their expectations in their relations with
management on the basis of four attributes of psychological contracts covering the old and new
namely long term employment relationship, paternalistic management, loyalty and lifetime employment
offered by management .
Key outcomes pertaining to the old and new psychological contracts indicated that most surviving
employees cherished expectations of long term employment (73%) and indicated that lifetime
employment should be a critical part of the employment contract(65.7%) as in the Japanese approach
to management. Also, 63% of the responses indicated that employees expected empowerment from

their managers as opposed to a paternalistic management approach.

Discussions

Firms that downsize often experience initial short-lived increases in productivity simply
because employees in the immediate aftermath of downsizing work harder and competitively in
attempts to keep their jobs. This is followed by reducing employee morale. Managers make the
erroneous assumption that surviving employees will be content and grateful for staying and as such
will exhibit highness of morale and organizational citizenship behaviour. This is mistaken. The contrary
happens, with supposed lucky survivors being de-motivated, disloyal, angry and distrustful of
management and fearing that their turns will soon come since one downsizing exercise begets
another.

The ‘people factor’ has to be considered throughout the downsizing process in connection
with surviving employees since these suffer deleterious effects in the aftermath of downsizing,
compounded by bitterness, anger and disgust that their colleagues were sacked and feelings of job
insecurities. Managers are often oblivious of the feelings of survivors (who are supposed to be the
hinges of profitability) before, during and after downsizing. Survivors experience emotionally wrenching
and disgruntled situations in parallel with their colleagues who exit. Indeed, a critical determinant of
the impact of downsizing on surviving employees’ productivity levels and organizational commitments
is their assessment of the fairness of the intervention and how it was handled. If employees realize
that performance and commitment are no indices for job retention, they will have no motivations to
perform, neither will they be committed to the organization and their jobs.

In fact, managers downplay the deleterious effects of workforce pruning and are often

unmindful of the morale of survivors who may be emotionally wrenched on seeing their workmates
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lose their jobs. They fail to recognize that job security is a matter of life and death to the average
employee, and that downsizing is very agonizing for survivors.

But downsizing may engender proper organizational functioning and profitability devoid of
rancor and abrasions if management seeks a delicate and strategic equilibrium between human

resource factors and economic targets.

Conclusions

On the whole, the responses demonstrate that downsizing engenders a novel crop of
surviving workers who are expected to work in a new and belligerent environment and as such
creates what Noer(1993) terms ‘motivational paradox’: employees are expected to perform a series of
new tasks, be more creative, flexible and innovative but at the same time work in an alien
environment with work overload and with augmented job insecurity. Employees’ performance will
certainly have a nose-dive under this circumstance by virtue of survivors’ anger, distrust, fear,
depression and hurt. Torrington et al (2005:18) note in literature a change in employment relations
caused by a shift from the old psychological contract to the new. This shift from old to new impacts
deleteriously on job security, morale, career opportunities, and trust in management as indicated in
literature review. The latent mar of relationship between surviving employees of after downsizing
characterized by mistrust, job insecurity dissatisfaction culminates in long-term decline in productivity
and morale.

In the short term, the management-employee relation may be a healthy, with survivors
demonstrating appreciation for not having been laid off and reciprocating this with short-lived boosts in
morale and preparedness to go the extra mile in the interest of the organization. This will obviously be
the case in Ghana where jobs are currently difficult to find and no employee would wish to lose their
jobs. In the short term, employees demonstrate insincere boosted psychological contract and a
willingness to ‘die for the firm’ borne of burning desires to keep their jobs only. It takes a savvy
manager to unearth this

In the long-term, however, the dawn on employees of job insecurity from looming downsizing
exercise dwindles their interests in both job and company, causes a stick or reversion to the terms of
the legalistic contract of employment and willingness to exit or find jobs elsewhere. This is patent in
the findings of this research and rhymes with Torrington et al (2005) assertion of the shift in
employment relations involving reciprocity of employers’ less job security for employees’ less loyalty.

Human resources management in their responses indicated that they would have expected
surviving employee to have exhibited increased creativity, imagination and innovation at work but it
was rather the contrary. This defeated the raison d’étre of downsizing which is aimed at improving the

creativity, effectiveness and efficiency of surviving employees through inter alia, multi-skilling.
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Recommendations

A healthy employer-employee relation is central to the attainment of organizational goals. This
relationship could be made sour by the actions, potential actions or inactions of either party. In a
milieu of mistrusts, suspicions, poor communication, unilateralism and focus on short-termism, this
relationship may be seriously injured with consequent detraction from the attainment of organizational
goals. Management of organizations need to be cognizant of this in their human resource managent
and drive towards the attainment of goals.

The process of downsizing has to be approached with considerable equity since survivors will
be watching the whole process as to how it is being carried out and the fairness thereof. Having
witnessed the exits of their own former colleagues, survivors would be unsure of their future careers in
the organization and wonder whether it would be worthwhile working any harder. This means that trust
of survivors in management must not be trifled with before, during and after downsizing. Managers
must be approachable and must endeavor to explain the reasons for downsizing and the criteria used
in deciding who was made to exit clearly articulated.

Again, for success, good communication is critical to downsizing as it prepares the minds of
employees for the ‘new’ business reality and affords surviving employees a sense of belonging to the
new and progressive organization. Employees need to be informed frequently, consistently and
honestly of the downsizing process. Again, the implementation of downsizing must be done
incrementally and not suddenly and drastically. Similar attention and support need be provided to both
survivors and those exiting; survivors need to be trained and re-trained ahead of the downsizing in
preparedness for responsibilities in the new organization

The study has implications for the practice human resource management and management in
general. In their attempts to restructure their organizations to achieve efficiency and profitability,
management of organizations need to be mindful of the impacts of this intervention on the motivation,
morale and wok attitudes of surviving employees. If the actions of management are perceived by
employees as bereft of strategic direction with an exclusive concern for future cash flows, the exercise
will have limited chances of success as it may not receive the support of surviving employees.

As with all studies, | trust my findings ought to be adverted to circumspectly. | studied only
ten companies in the insurance industry that had downsized in the last twenty-four months; these may
not fully be reflective of the entire industry. Again, the interviews were over a relatively short span of
time. Perhaps a longer longitudinal study based on ethnographic principles will unearth differing
findings. Again, changing leadership styles in pre and post downsizing periods can have controlling

effects on findings. Further research may be necessary in this connection.
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